Enhancements of Microsoft Dynamics® RMS 2.0 Feature Pack 1:

Quality Improvements
In addition to the updates below, the Microsoft Dynamics RMS product team worked with several
Microsoft Dynamics RMS partners during the initial test passes to collect important feedback and
measure quality.
* Rollup of all hotfixes and all three major service packs since Microsoft Dynamics RMS 2.0
RTM. Partners and customers will be able to easily install the Feature Pack on any Microsoft
Dynamics RMS 2.0 implementation.
» User Interface updates to Store Operations Manager and POS.
» Updated Help files and PCI Implementation Guide.

Compatibility Matrix
*  With this release, we now officially support the following:
e Microsoft® SQL Server 2008 R2
*  Microsoft® Windows Server 2008 SP2
*  Microsoft® Windows 7.0 SP1
*  Microsoft Dynamics® GP 2010 integration compatibility

Purchasing Improvements

Enhancement Retailers can now...

Centralized Purchasing create a master purchase order at Headquarters from a supplier to be delivered at
individual stores.

Landed Cost automatically calculate the landed cost for each item received through purchase
orders and inventory transfers.

Ordering Guidance gather information when ordering or transferring inventory such as item sales and
order history, GMROI (Gross Margin Return On Investment), inventory turns, and
profit margin.

Partial Shipment receive partial shipments and process payments against them.

Voucher Enhancements

Enhancement Retailers can now...

Global Vouchers offer their customers the convenience and flexibility to purchase and use vouchers
across any store in the chain.

Voucher Usability implement automatic voucher numbering, issuing vouchers for store credit, adding
Improvements funds, and checking balance.
Voucher Accounting execute accounting treatment of vouchers as liability until redemption.
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Reporting

Enhancement Retailers can now...

GMROI and Inventory view the income on every dollar spent on inventory with GMROI (Gross Margin

Turns Report Return On Investment), which is a key profitability evaluation ratio that analyzes a
retailer’s ability to turn inventory into cash above the cost of the inventory.

Inventory Valuation track their inventory valuation of their stores, departments, categories, and

Report specific items for a specified date range. In addition, this report can be used for

auditing item price, cost, and quantity changes
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